Belfast, Northern Ireland

LinkedIn

Portfolio Link

UX Designer with 3+ years of experience designing complex cyber security products. Strong
background in end-to-end product design, design systems, and cross-functional collaboration with
engineering, product, and research. Proven ability to simplify complex workflows, improve usability,
and ship scalable solutions that deliver measurable business impact.

Experience

UX Designer 2

Rapid7, Belfast / Hybrid
2022 - Present

e Led end-to-end design for multiple cross-
platform initiatives, from discovery through
delivery, supporting thousands of enterprise
users.

» Played a key role in migrating legacy interfaces
to a modern design system, improving
consistency, accessibility, and development
velocity across products.

» Designed scalable user flows and information
architecture for a unified administration
experience, reducing time-to-value and
simplifying customer configuration.

o Partnered closely with Product Managers and
Engineers to shape roadmap decisions,
validate solutions, and ship incrementally.

o Conducted competitor analysis, usability
testing, and data-informed design decisions
using tools such as Pendo and user feedback
loops.

» Advocated for user-centred design practices
across the organisation, influencing both
tactical features and long-term platform
strategy.

Key achievements

o Improved usability and task completion across
core administrative workflows through
simplified navigation and clearer information
hierarchy.

« Data Modelled the entire security ecosystem,
from data ingestion to case creation.

» Working closely with engineers, | helped map
out a new platform access level control
framework, creating a more robust access
management for users and resources.

Education

« First Class Honors in BDes (Hons) Digital
Design, Ulster University Belfast

Skills
Product Design

End-to-end product design
UX & Ul design

Interaction design
Information architecture

e Design systems

Research & Strategy

o User research

» Usability testing

o Competitor analysis

» Service design thinking

Tools

» Figma (High fidelity prototyping)

» Miro (Collaborative whiteboarding for
discovery, ideation, and mapping complex user
journeys as well as Low fidelity prototyping)

« Pendo (Analytics and behavioural insights)

Collaboration

» Cross-functional teamwork
o Stakeholder management
» Design critiques

» Agile / product teams

Selected Projects

» Unified Administration - Designed a centralized
administration hub that consolidated eight
unique product settings areas into a single,
intuitive experience, significantly improving
usability and findability.

» Unified Data Collection - Led research and
ideation to define a unified approach for
configuring, monitoring, and managing data
ingestion across 29 connectors and
integrations.

e Design System Migration - Led the UX
transition of Rapid7’s D&R module to a modern
design system, improving consistency,
accessibility, and scalability across the product
suite.


https://www.linkedin.com/in/darach-mcsherry/
https://physical-resource-972773.framer.app/

